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PRIVACY POLICY 
 

 
We collect personal information from our visitors on a voluntary basis; they could include name, title, company, address, 
phone number, email address, and other relevant data. We do not require personal information to gain access to most of 
our site. We use the information provided by visitors to answer their requests, improve our business, and communicate 
them news about our products, services, and events. 
Subsidiaries and / or external service providers participate in some of these activities. We do not sell or rent personal 
information to independent companies for direct marketing purposes. In addition, depending on the evolution of our 
business, we can transfer or acquire businesses and assets, transferring information about customers and site visitors in 

relation to such transactions.
 
 
1 - Holder of Data Processing 
 
Mates Italiana srl, via Pacinotti, 4, 20090 Segrate – 
Italia, 
info@mates.it  

 
2 - Types of data collected 
 
Personal Data collected from this Application, either 
autonomously or through third parties, are: Cookies, 
Usage Data, First Name, Last Name, Email and 
Location. Other Personal Data collected may be 
indicated in other sections of this Privacy Policy or by 

informative texts displayed while collecting the Data. 
Personal Data may be entered voluntarily by the User 
or collected automatically when using this Application. 
Any use of Cookies - or other tracking tools - by this 
Application or third party service providers used by this 
Application, unless otherwise specified, has the 
purpose of identifying the User and registering their 
preferences for purposes strictly related to the service 
provided by the User. Failure to provide the User with 

any Personal Data may prevent this Application from 
discharging its services. You are responsible for the 
personal data of third parties that are published or 
shared by this Application and warrant that you have 
the right to disclose or disseminate them by releasing 
the holder from any liability to third parties. 
 
3 - Method and location of processing of Data collected 

 
a) Treatment mode 
The Owner treats Personal Data of Users by taking 
appropriate security measures to prevent the 
unauthorized access, disclosure, modification, or 
destruction of Personal Data. 
The treatment is carried out using computer and / or 
telematic tools, with organizational and logical methods 

strictly related to the purposes indicated. In addition to 
the Owner, in some cases they may have access to the 
Data categories of persons involved in the organization 
of the site (administrative, commercial, marketing, legal, 
system administrators) or external entities (such as 
third party technical service providers, postal couriers, 
hosting providers, computer companies, communication 
agencies) also appointed, if necessary, responsible for 

the treatment by the Owner. The updated list of 
Responses may always be requested from the 
Treatment Manager. 
 

 
 
b) Place 
Data are processed at the Operator's Headquarters and 
in any other place where the parties involved in the 
treatment are located. For more information, contact the 
Owner.  

 
c) Times 
Data are processed for the time required to perform the 
service requested by the User, or required by the 
purposes described in this document, and the User may 
always request the discontinuation of the Processing or 
the deletion of the Data.  

4 - Purpose of Treating Data Collected 

The User Data is collected to allow the Owner to 
provide its services, as well as for the following 
purposes: Statistics, Social Networking and External 

Platforms, Contacting the User and Geolocalization. 
The Types of Personal Data used for each purpose are 
listed in the specific sections of this document. 

5 - Details on the treatment of Personal Data 

Personal Data is collected for the following purposes 
and using the following services:                                      
a) Contact the User                                                           
b) Geolocation                                                                    
c) Interaction with social networks and external 
statistics platforms 

6 - Further information on treatment 

a) Defense in court                                                     
The Personal Data of the User may be used for 
defense by the Registrar in the Judgment or in the 

preparatory steps for its possible establishment, abuses 
in the use of the same or related services by the User. 
The User declares that he / she is aware that the 
Owner may be required to disclose the Data at the 
request of the public authorities. 

b) Specific information                                                 
Upon Customer's request, in addition to information 
contained in this Privacy Policy, this Application may 
provide the User with additional and contextual 
information regarding specific services, or the collection 
and processing of Personal Data. 
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c) System logs and maintenance                                   
For operational and maintenance purposes, this 
Application and any third party services that it uses may 
collect System Logs, that is, files that record the 

interactions and may also contain Personal Data, such 
as the IP User Address. 

d) Information not contained in this policy                 
Further information regarding the processing of 
Personal Data may be requested at any time by the 

Data Holder using the contact information. 

e) User Exercise Rights                                           
Persons referenced on Personal Data have the right at 
any time to obtain confirmation of whether or not they 
are in the possession of the Treatment Holder, to know 
their content and origin, to verify their accuracy or to 

ask for their integration , the deletion, updating, 
rectification, transformation into anonymous form or the 
blocking of personal data processed in violation of law, 
and to oppose, in any case, for legitimate reasons, their 
processing. Requests must be sent to the Treatment 
Holder. This application does not support "Do Not 
Track" requests. To find out if any third party services 
they use support you, you are welcome to consult their 

privacy policy. 

f) Changes to this Privacy Policy 

The Owner reserves the right to make changes to this 

Privacy Policy at any time by giving the Users an 
advertisement on this page. So please check this page 
often, referring to the last modified date at the bottom. 
In the event of non-acceptance of the changes made to 
this Privacy Policy, you are required to discontinue the 
use of this Application and may request the Treatment 
Manager to remove its Personal Data. Unless otherwise 
specified, the previous privacy policy will continue to 

apply to the personal data collected until that time. 


